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November 15, 2022 
 
As required under California Government Code Sections 50474.1-50474.3 related to vehicle rental 
agreements, in December 2011 Mineta San José International Airport completed the process to 
implement the collection of per day customer facility charges to pay the costs to design, finance, 
and construct a rental car facility.  The purpose of this correspondence is to provide the required 
information for the fiscal year ending on June 30, 2022.  The Airport is submitting the information 
required by Section 50474.3 as follows: 
 
(I)  The total amount of the customer facility charge collected.  
 
In fiscal year 2021-2022, the Airport realized a total of $13,519,640 related to customer facility 
charge (CFC) revenues.  Of this amount, $13,655,694 were attributed to CFC collected, and 
($136,054) to investment loss. Pursuant to Section 50474.3, the City increased the CFC to $6.00 
per contract day, to a maximum of five days, on each rental effective December 1, 2011, increased 
the per contract day CFC to $7.50 per contract day, to a maximum of five days, on each rental, 
commencing January 1, 2014, and increased the per contract day CFC to $9.00 per contract day, 
to a maximum of five days on each rental, commencing April 1, 2021. 
 
The collected revenues have been verified as part of the City of San José’s annual audit for the 
fiscal year 2021-2022.  The Schedule of Customer Facility Charge Revenues and Expenses was 
completed on November 15, 2022. The audit was completed by the auditing firm of Macias Gini 
& O’Connell LLP.   
 
(II) How the funds are being spent.  
 
Of the $13,655,694 collected in CFCs in fiscal year 2021-2022, $7,966,665 was paid for debt 
service expenses. Effective July 1, 2016, the Airport started using a portion of the CFC revenue to 
pay for transportation costs.  In fiscal year 2021-2022, CFC collections were enough to cover the 
$1,687,499 in transportation costs.   
 
(III)  The amount of and reason for any changes in the airport’s budget or financial needs for the 
facility or common-use transportation system.  
 
There were no changes in the Airport’s budget or financial needs for the facility. 
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Independent Auditor’s Report on Compliance for the  
Customer Facility Charge Program; Report on Internal Control Over Compliance; and 

Report on Schedule of Customer Facility Charge Program Revenues and Expenses Required by the 
CFC Code 

 
 
To the Honorable City Council 
City of San José, California 
 
Report on Compliance for the Customer Facility Charge Program 
 
Opinion 
 
We have audited the Norman Y. Mineta San José International Airport’s (Airport), a department of the City 
of San José (City), California, compliance with the compliance requirements described in the California 
Civil Code Chapter 1.5 (commencing with Section 1939.01) to Title 5 of Part 4 of Division 3, and California 
Government Code Section 50474.1 through Section 50474.3 (CFC Code), applicable to the Airport’s 
Customer Facility Charge (CFC) program for the year ended June 30, 2022.  
 
In our opinion, the Airport complied, in all material respects, with the compliance requirements referred to 
above that are applicable to the Airport’s CFC program for the year ended June 30, 2022. 
 
Basis for Opinion 
 
We conducted our audit of compliance in accordance with auditing standards generally accepted in the 
United States of America (GAAS), the standards applicable to financial audits contained in Government 
Auditing Standards issued by the Comptroller General of the United States, and the State of California’s 
CFC Code. Our responsibilities under those standards and the CFC Code are further described in the 
Auditor’s Responsibilities for the Audit of Compliance section of our report. 
 
We are required to be independent of the Airport and to meet our other ethical responsibilities, in accordance 
with relevant ethical requirements relating to our audit. We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion. Our audit does not provide a legal 
determination of the Airport’s compliance with the compliance requirements referred to above. 
 
Responsibilities of Management for Compliance 
 
The Airport’s management is responsible for compliance with the requirements referred to above, and for 
the design, implementation, and maintenance of effective internal control over compliance with the 
requirements of laws, statutes, regulations, rules and provisions of contractors or grant agreements 
applicable to the Airport’s CFC program. 
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Auditor’s Responsibilities for the Audit of Compliance 
 
Our objectives are to obtain reasonable assurance about whether material noncompliance with the 
compliance requirements referred to above occurred, whether due to fraud or error, and express an opinion 
on the Airport’s compliance based on our audit. Reasonable assurance is a high level of assurance but is 
not absolute assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS, 
Government Auditing Standards, and the CFC Code will always detect material noncompliance when it 
exists. The risk of not detecting material noncompliance resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. Noncompliance with the compliance requirements referred to above is 
considered material if there is a substantial likelihood that, individually or in the aggregate, it would 
influence the judgment made by a reasonable user of the report on compliance about the Airport’s 
compliance with requirements of the government program as a whole.  
 
In performing an audit in accordance with GAAS, Government Auditing Standards, and the CFC Code, we: 
 

 Exercise professional judgment and maintain professional skepticism throughout the audit. 
 

 Identify and assess the risks of material noncompliance, whether due to fraud or error, and design 
and perform audit procedures responsive to those risks. Such procedures include examining, on a 
test basis, evidence regarding the Airport’s compliance with the compliance requirements referred 
to above and performing such other procedures as we consider necessary in the circumstances. 

 
 Obtain an understanding of the Airport’s internal control over compliance relevant to the audit in 

order to design audit procedures that are appropriate in the circumstances and to test and report on 
internal control over compliance in accordance with the CFC Code, but not for the purpose of 
expressing an opinion of the effectiveness of the Airport’s internal control. Accordingly, no such 
opinion is expressed. 

 
We are required to communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and any significant deficiencies and material weaknesses in internal 
control over compliance that we identify during the audit.  
 
Report on Internal Control Over Compliance 
 
A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct, noncompliance on a timely basis. A material weakness in 
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over 
compliance, such that there is a reasonable possibility that material noncompliance with a compliance 
requirement will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in 
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control that 
is less severe than a material weakness in internal control over compliance, yet important enough to merit 
attention from those charged with governance. 
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Our consideration of internal control was for the limited purpose described in the Auditor’s Responsibilities 
for the Audit of Compliance section above and was not designed to identify all deficiencies in internal 
control over compliance that might be material weaknesses or significant deficiencies in internal control 
over compliance. Given these limitations, during our audit we did not identify any deficiencies in internal 
control over compliance that we consider to be material weaknesses, as defined above. However, material 
weaknesses or significant deficiencies in internal control over compliance may exist that were not 
identified.  

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal control 
over compliance. Accordingly, no such opinion is expressed. 

The purpose of this report on internal control over compliance is solely to describe the scope of our testing 
of internal control over compliance and the results of that testing based on the State of California’s CFC 
Code. Accordingly, this report is not suitable for any other purpose.  

Report on Schedule of Customer Facility Charge Program Revenues and Expenses Required by the 
CFC Code 

We have audited the basic financial statements of the Airport, as of and for the year ended June 30, 2022, 
and have issued our report thereon dated November 15, 2022, which contained an unmodified opinion on 
those financial statements. Our audit was conducted for the purpose of forming an opinion on the basic 
financial statements as a whole. The accompanying Schedule of Customer Facility Charge Program 
Revenues and Expenses (CFC Schedule) is presented for purposes of additional analysis as required by the 
CFC Code and is not a required part of the basic financial statements. Such information is the responsibility 
of management and was derived from and relates directly to the underlying accounting and other records 
used to prepare the basic financial statements. The information has been subjected to the auditing 
procedures applied in the audit of the basic financial statements and certain additional procedures, including 
comparing and reconciling such information directly to the underlying accounting and other records used 
to prepare the basic financial statements or to the basic financial statements themselves, and other additional 
procedures in accordance with auditing standards generally accepted in the United States of America. In 
our opinion, the CFC Schedule is fairly stated in all material respects in relation to the basic financial 
statements as a whole. 

Walnut Creek, California 
November 15, 2022 



Revenues
Customer facility charges 13,655,694$            
Investment loss (136,054)                  

Total revenues 13,519,640              

Expenses
Transportation expenses 1,687,499                
Debt service expenses 7,966,665                

Total expenses 9,654,164                

Revenues over expenses 3,865,476$              

CITY OF SAN JOSE, CALIFORNIA

Schedule of Customer Facility Charge Program Revenues and Expenses
For the Year Ended June 30, 2022

CUSTOMER FACILITY CHARGE PROGRAM

See accompanying notes to the Schedule of Customer Facility Charge Program Revenues and Expenses.
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(1) GENERAL 
 

The Schedule of Customer Facility Charge Program Revenues and Expenses presents only the 
activity of the Customer Facility Charge (CFC) program of the Norman Y. Mineta San José 
International Airport (Airport), a department of the City. 
   
California Civil Code Chapter 1.5 (commencing with Section 1939.01) to Title 5 of Part 4 of 
Division 3, and California Government Code Section 50474.1 through Section 50474.3 (CFC 
Code), permits an airport sponsor to require rental car companies to collect from a renter a CFC to 
finance, design and construct a consolidated airport rental car facility; to finance, design, construct, 
and operate common-use transportation systems that move passengers between airport terminals 
and those consolidated car rental facilities, and acquire vehicles for use in that system; and to 
finance, design, and construct terminal modifications solely to accommodate and provide customer 
access to common-use transportation systems. 
 
From January 1, 2008 through November 30, 2011, the Airport imposed a CFC of $10.00 per rental 
contract. Pursuant to the CFC Code, the City increased the CFC to $6.00 per contract day, to a 
maximum of five days, on each rental effective December 1, 2011; increased the per contract day 
CFC to $7.50 per contract day, to a maximum of five days, on each rental, commencing 
January 1, 2014; and further increased the per contract day CFC to $9.00 per contract day, to a 
maximum of five days, on each rental, commencing April 1, 2021.  
 

(2) BASIS OF ACCOUNTING  
 

The accompanying schedule is presented using the accrual basis of accounting as described in 
Note 1 to the Airport’s basic financial statements. 

 
(3) RELATIONSHIP TO THE BASIC FINANCIAL STATEMENTS 
 

Expenses of CFCs are reported in the Airport’s basic financial statements as operating expenses or 
debt service payments.  CFC expenses agree or can be reconciled with the amounts reported in the 
Airport’s basic financial statements. 
 

(4)  IMPACTS OF THE COVID-19 PANDEMIC 
 
The Airport continues to recover from the impacts of the COVID-19 pandemic, and for the first 
time since February 2020, Airport passenger levels exceeded one million per month during May 
and June 2022. A total of approximately 9.8 million passengers traveled through the Airport in FY 
22 compared to approximately 4.2 million in FY 21, resulting in passenger traffic growth of 
132.2%; however, the passenger levels are still below the pre-pandemic levels. The Airport 
experienced a decrease in passenger traffic of 62.7% in FY 21 and 24.2% in FY 20. 

In FY 22, the City recognized $5.7 million of CFC revenues, or 3.2%, as operating revenues and 
$8.0 million for debt service as nonoperating revenues. Total CFC revenues increased 108.8%, or 
$7.1 million, from the FY 21 level, reflective of the Airport's increased passenger traffic and of the 
April 2021 increase to the CFC rate from $7.50 to $9.00 per day, up to a maximum of five days per 
rental car contract.  
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CFC revenue levels are anticipated to recover as the demand for air travel recovers. The leisure 
travel sector is leading the recovery; however, the speed of the recovery is unknown. This sector 
of the traveling public is approximately half of the Airport's demographic and showing signs of 
quicker recovery than business travel demand. 

 


